
goodfellow 
.QUALIT'Le_OLLCV 

Advanced Scientific Materials Ltd is the holding company of Goodfellow Cambridge Limited, Goodfellow Corporation, 

Goodfellow SARL, Goodfellow GmbH and Goodfellow (Shanghai) Trading Co. Ltd. The company is a specialist supplier 

of metals, alloys, ceramics, polymers, and other materials to meet the research, development and production require­

ments of science and industry worldwide. 

Our focus is to continually develop and improve our ISO 9001:2015 Quality Management System (QMS) to ensure that it 

provides a platform to extend the range of products and services that we provide, and to meet and exceed our cus­

tomers' requirements and expectations by continually improving our processes and services. 

Implementation and compliance of the Quality Policy is the responsibility of the CEO, Advanced Scientific Materials 

Board and staff, with overall responsibility residing with the CEO. The effectiveness of this Policy will be monitored by 

the Board. 

our quality objectives are to: 

• Ensure that our QMS provides a framework for the management and control of our activities. This assists in 

establishing and reviewing strategic business objectives for the Company.
• Provide sufficient resources and equipment to ensure that we can operate to our documented commitments.

• Achieve and maintain a standard of excellence in all our business operations.

• Ensure that all policies and procedures have the full support of the Board.

• Identify and meet the needs of our customers and improve customer satisfaction.

• Monitor and review our service provision and processes, identifying potential non-conformances and imple­

menting any actions necessary to eliminate them.
• Provide extensive staff training and development, promoting a "right first time" attitude to quality and service

provision.

• Forge partnerships with our suppliers, contractors, and sub-contractors to ensure optimum business perfor­

mance.
• Maintain our reputation for integrity and honesty and ensure that this is reflected throughout our organisational

practices.
• Continually appraise our business to ensure that the quality of service we provide fully and consistently_ meets

our customer expectations and complies with current and impending legislative requirements.

The effectiveness of our QMS is monitored through planned audits, management reviews and customer feedback and 

customer satisfaction. 

The Quality Policy is prominently displayed and is made available to all staff and external parties on the Goodfellow 

website. 
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